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This Canada Regional Addendum ("Canada Addendum") supplements the Main Services 
Agreement ("MSA") between the Customer identified on the applicable Order Form and the 
INNERGY entity identified on the applicable Order Form. This Canada Addendum applies 
when Customer's billing address or principal place of business identified in the applicable 
Order Form is in Canada, or when the applicable Order Form otherwise states that this 
Canada Addendum applies. The version of this Canada Addendum in effect as of the 
Effective Date of the applicable Order Form governs that Order Form unless the Order Form 
expressly states otherwise. Capitalized terms not defined in this Canada Addendum have 
the meanings set forth in the MSA. 

In the event of a conflict between this Canada Addendum and the MSA, this Canada 
Addendum controls for the affected subject matter. The Data Processing Addendum 
governs all data protection matters applicable to Personal Data subject to Canadian 
privacy laws, including the Personal Information Protection and Electronic Documents Act, 
applicable provincial private-sector privacy laws, and Quebec Law 25. Customer is 
responsible for providing required notices, obtaining required consents, completing any 
required privacy impact assessments or transfer assessments, and responding to data 
subject requests, and INNERGY will provide reasonably available information about the 
Services, subprocessors, processing locations, security measures, and transfer safeguards 
to support Customer's compliance with those obligations, subject to the confidentiality, 
security, and information-disclosure limits in the Agreement. 

1. Language. 

(a) The MSA, this Canada Addendum, the applicable Order Form, the Data Processing 
Addendum, the Privacy Policy, and all other documents forming part of the Agreement are 
available in English. For Customers located in the Province of Quebec, INNERGY will make 
the applicable French-language standard clauses or French-language versions of the MSA, 
this Canada Addendum, the Privacy Policy, and the Order Form available before Customer 
is bound by an English-language version to the extent required by applicable Quebec law. 
Customer acknowledges that it has had the opportunity to review the applicable French-
language standard clauses or French-language versions before expressly electing to be 
bound by the English-language version. 



 
(b) In the event of a discrepancy between the English-language and French-language 
versions of any document, the English-language version controls, except to the extent 
applicable Quebec law permits Customer to invoke the French-language version or 
otherwise prohibits that result. 

(c) Professional Services are performed in English unless otherwise agreed in the 
applicable Statement of Work. 

2. Quebec Consumer Protection. 

The Services are intended solely for business use and not for personal, family, or 
household purposes. Customer represents that it is acquiring the Services for business 
purposes and that the individual accepting or signing the Agreement on Customer's behalf 
is authorized to bind Customer. To the extent Customer qualifies as a consumer under 
Quebec's Consumer Protection Act (CQLR, c. P-40.1) or other applicable Canadian 
consumer protection law, the provisions of the Agreement will be interpreted in a manner 
consistent with that law, and any provision that would be prohibited under that law is 
deemed amended to the minimum extent necessary to comply. 

3. Currency and Taxes. 

(a) Unless otherwise specified in the applicable Order Form, all Fees are stated and 
payable in Canadian dollars. 

(b) All Fees are exclusive of applicable federal, provincial, and territorial taxes, including 
GST, HST, QST, PST, RST, and similar taxes. INNERGY may invoice, collect, and remit any 
taxes it determines it is required to charge under applicable law. Customer will provide 
INNERGY with any valid tax registration numbers, exemption certificates, direct-pay 
permits, or similar documentation reasonably requested by INNERGY. If INNERGY does not 
charge an applicable tax because Customer provided valid registration or exemption 
information or because applicable law requires Customer to self-assess, Customer is 
responsible for self-assessing and remitting that tax. Tax obligations are otherwise 
governed by MSA Section 11.4. 

4. Governing Law. 

This Canada Addendum and all matters arising out of or relating to the Agreement as it 
applies to Customer are governed by the laws of the Province of Ontario and the federal 
laws of Canada applicable therein, without regard to conflict-of-laws principles. Each Party 
submits to the exclusive jurisdiction of the courts located in Toronto, Ontario for any 
dispute arising under or relating to the Agreement, except to the extent a different forum is 



 
specified in the applicable Order Form or applicable Canadian consumer protection law 
prohibits that forum. 

5. Notices. 

Notices to INNERGY under this Canada Addendum must be sent to the address specified 
for INNERGY in the applicable Order Form or as otherwise specified under the MSA. 
Notices to Customer must be sent to the address specified in the applicable Order Form. 
Section 18.5 of the MSA applies, except that references to "U.S. mail" are deemed to 
include Canada Post registered mail, and references to "Business Days" mean days other 
than Saturdays, Sundays, and statutory holidays in the Province of Ontario. 

6. Term. 

This Canada Addendum remains in effect for as long as Customer has an active Order 
Form that incorporates it. Termination of all applicable Order Forms terminates this 
Canada Addendum automatically. 

 


