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1. Scope. These Local Microvellum Product Terms apply to Customer’s access to and use 
of INNERGY’s Microvellum locally installed desktop software and related documentation 
(the “Microvellum Software”). These Local Microvellum Product Terms supplement the 
Main Services Agreement between Customer and INNERGY (the "MSA"). Capitalized terms 
not defined here have the meanings in the MSA. These terms apply when an Order Form 
references "Local Microvellum Product Terms" or the Microvellum Software. The version of 
these Local Microvellum Product Terms in effect as of the Effective Date of the applicable 
Order Form governs the Microvellum Software under that Order Form unless the Order 
Form expressly states otherwise. If these Local Microvellum Product Terms conflict with 
the MSA, these Local Microvellum Product Terms control with respect to the Microvellum 
Software. 

2. Product Model. The Microvellum Software is installed and operates in Customer-
controlled environments, including Customer’s devices, networks, databases, operating 
systems, and other infrastructure. Functionality, performance, compatibility, and security 
may depend on Customer’s environment and Third-Party Components, including operating 
systems, databases, drivers, libraries, CAD platforms, hardware, network services, and 
other software not provided by INNERGY. Customer is responsible for providing, 
maintaining, and securing its environment and all Third-Party Components required to use 
the Microvellum Software. 

3. License Grant. Subject to Customer’s compliance with the Agreement and these 
Microvellum Product Terms, INNERGY grants Customer a non-exclusive, non-transferable 
license during the applicable Service Term or other license period stated in the applicable 
Order Form to install and use the Microvellum Software solely for Customer’s internal 
business purposes. This license is conditioned on Customer’s compliance with applicable 
activation, validation, and reauthorization requirements, Customer’s use of a Supported 
Version, and Customer’s payment of all applicable fees. If Customer fails to satisfy any of 
those conditions, INNERGY may suspend, restrict, or limit Customer’s use of the 
Microvellum Software to the extent operationally available. INNERGY may also terminate 
the license for material breach to the extent permitted under the Agreement. 

4. Supported Versions. “Supported Version” means the then-current generally available 
version of the Microvellum Software and one prior generally available version, unless 
INNERGY identifies a different set of supported versions in writing. INNERGY may change 
what qualifies as a Supported Version at any time. INNERGY may designate versions as 



 
end-of-life or unsupported at any time. INNERGY provides support, updates, maintenance 
releases, patches, and compatibility work only for Supported Versions. Customer’s use of 
any unsupported version is at Customer’s risk, and INNERGY has no obligation to support, 
update, maintain, patch, or make compatible any unsupported version. 

5. Support and Maintenance. 

5.1. Maintenance Requirement. Customer must maintain an active maintenance or 
subscription plan for the Microvellum Software to receive support, updates, maintenance 
releases, patches, or other technical assistance. Support and maintenance are available 
only for Supported Versions. 

5.2. Support Scope. INNERGY will provide support for the Microvellum Software in 
accordance with the applicable support terms, if any, stated in the MSA or Order Form. 
INNERGY has no obligation to provide support for older versions, unsupported versions, 
modified versions, versions used outside the scope of the applicable license, or issues 
caused by Customer’s environment or Third-Party Components. 

5.3. Changes to Support. INNERGY may discontinue support for any version of the 
Microvellum Software at its discretion upon notice to Customer. INNERGY may charge 
additional fees for support of legacy versions, unsupported versions, custom 
configurations, or issues outside standard support. 

 

6. Updates and Changes. INNERGY may make updates, upgrades, patches, corrections, 
maintenance releases, or other changes to the Microvellum Software available from time 
to time. Customer may be required to install updates for continued functionality, security, 
licensing, activation, support, or compatibility. Older versions of the Microvellum Software 
may not function with newer integrations, libraries, Third-Party Components, operating 
systems, databases, drivers, CAD platforms, or other dependencies. INNERGY has no 
obligation to maintain backward compatibility or to ensure that any prior version continues 
to function with Customer's environment or Third-Party Components. INNERGY has no 
obligation to continue making any update, upgrade, or version of the Microvellum Software 
available for download or use. 

7. No SLA or Availability Commitment. The Microvellum Software is locally installed 
desktop software. No uptime, availability, hosting, service-credit, response-time, or 
performance commitment applies to the Microvellum Software unless expressly stated in 
an Order Form that specifically identifies the Microvellum Software. Any service level 



 
agreement or availability commitment in the Agreement applies only to cloud-hosted 
services and not to the Microvellum Software. 

8. Third-Party Components. The Microvellum Software may interoperate with or depend 
on Third-Party Components. INNERGY is not responsible for failures, errors, downtime, 
incompatibility, loss of functionality, security issues, or performance issues caused by 
Third-Party Components or changes to them. INNERGY has no obligation to maintain 
compatibility with Third-Party Components or to modify the Microvellum Software in 
response to changes made by third-party providers. 

8.1 Customer Validation of Manufacturing Outputs. The Microvellum Software may 
generate or assist in generating CNC code, cut lists, toolpaths, machine instructions, 
manufacturing outputs, production files, reports, and similar outputs intended for use in 
Customer’s manufacturing environment (“Manufacturing Outputs”). Customer is solely 
responsible for reviewing, testing, validating, and approving all Manufacturing Outputs 
before using them in production or operating any equipment. Customer is solely 
responsible for determining whether Manufacturing Outputs are appropriate for 
Customer’s machines, materials, tolerances, configurations, workflows, and 
manufacturing environment. INNERGY is not responsible for production errors, equipment 
issues, material waste, rework, delays, or other consequences resulting from Customer’s 
use of Manufacturing Outputs without appropriate review, testing, validation, and approval. 

9. Customer Data. As between the parties, Customer retains ownership of Customer Data 
stored locally in Customer’s environment. INNERGY’s rights to access and use Customer 
Data apply only to Customer Data provided to INNERGY or accessed by INNERGY in 
connection with Services under the Agreement. INNERGY does not have continuous 
access to Customer Data stored locally in Customer’s environment. Customer is solely 
responsible for backup and recovery of Customer Data stored in its environment. 

10. Cloud and Migration. INNERGY may develop, prioritize, release, and invest in cloud-
hosted versions, migration tools, replacement products, or related offerings. The 
Microvellum Software may receive limited enhancements over time. INNERGY may offer 
migration paths, conversion programs, replacement products, or incentives for Customer 
to move from the Microvellum Software to cloud-hosted offerings. INNERGY has no 
obligation to maintain feature parity, functional equivalence, compatibility, or release 
schedules between the Microvellum Software and any cloud-hosted or replacement 
offering. 



 
11. Legacy and Perpetual Licenses. If Customer holds a legacy or perpetual license to the 
Microvellum Software, Customer may continue to use that license subject to the scope, 
restrictions, and conditions applicable to that license and these Microvellum Product 
Terms. Unless Customer has an active maintenance or subscription plan, INNERGY has no 
obligation to provide updates, upgrades, patches, maintenance releases, support, 
compatibility work, activation assistance, technical assistance, or other services for any 
legacy or perpetual license. INNERGY may condition ongoing support, maintenance, 
updates, compatibility work, activation assistance, technical assistance, access to current 
licensing systems, or other services on Customer's participation in a current subscription, 
maintenance, support, or other then-current commercial program. 

12. Restrictions. Customer will not, and will not permit any third party to, copy, modify, 
adapt, translate, create derivative works of, reverse engineer, decompile, disassemble, 
bypass technical restrictions in, or otherwise attempt to derive source code from the 
Microvellum Software, except to the extent applicable law prohibits those restrictions. 
Customer will not use the Microvellum Software for the benefit of any third party, operate it 
as a service bureau, outsource its use, or transfer, sublicense, rent, lease, lend, resell, or 
distribute it except as expressly permitted in the Agreement or an Order Form. 

13. Effect of Termination. Customer’s rights to use the Microvellum Software terminate in 
accordance with the Agreement and applicable Order Form. Upon expiration or 
termination of Customer’s applicable license, subscription, maintenance plan, or Order 
Form, Customer will stop using the Microvellum Software and, at INNERGY’s request, 
uninstall, destroy, or cease use of copies of the Microvellum Software in Customer’s 
possession or control. Termination or expiration does not affect INNERGY’s rights to 
suspend, restrict, or limit access under these Microvellum Product Terms. 

 


